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Abstruct

In recent years, China’ s retail industry gradually
forma single form of department store, evolve into many
forms exist side by side. The dominance of the single
form began to waver, new forms of retail chain stores,
convenience stores, specialty shops, supermarkets,
warehouse stores, large shopping mall walk as well as
online shopping boom, the pattern has been formed to
compete, different business forms with different
characteristics to attract consumers, squeeze out
market share. Consumer’ s attitudes are showing a trend
towards diversification and individual ization.
Development of material wealth and information,
encourage consumers in the pursuit of more an more in
the shopping experience of comfort, uniqueness, unity
of nature and culture, such as. In such a case retail
development will have to come from in order to better
analyse consumer behaviour. Looking for fit markets of
their own development strategies. |In order to better
develop.

Key words: retail consumer development
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